
Community Legal Information 1

Annual Report 
2021-2022



Annual Report 2021-20222

Contents

Thank you!
Our Funders
Board of Directors
Staff Members

2021-2022
By the Numbers
In the News

Messages
Executive Director
Law Foundation of PEI
Law Society of PEI

Projects
RISE Program
Renting PEI
Sexting, Cyberbullying & the Criminal Code
Online Divorce Assistant
Family Law Revisions

Working Together

3
3
4

5
6

7
8
9

10
12
13
14
14

15



Community Legal Information 3

Thank you!

• Alex Dalton, President  
(October 2020 – June 2022) 

• Karla Cabrera, Vice President

• Tara Wheeler, Treasurer

• Olive Bryanton, Secretary

• Paul Bender

• Blair Corkum

• Sister Norma Gallant

• Victoria Garland

• Milani Kotalawala

• Frank Liu

• Lindsay McLellan

• Julie Pelissier-Lush

• Justice Canada

• Public Safety Canada

• PEI Department of Justice and Public Safety

• PEI Department of Social Development and Housing

• Law Foundation of PEI

• Canadian Family Justice Fund, Justice Canada

• Law Society of PEI 

• We also thank Island residents for their donations! 

Our funders

Board of Directors
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Staff Members

Executive Director
Ellen Mullally

Client Service & 
Office Manager

Andrea Macdonald

Publications 
Manager

Malak Nassar

Client Service & 
Admin Support

John Kelesi

Outreach Worker
Hannah Jones

Communications 
Manager

Rhyanne Beatty

RISE Program 
Manager

Sarah Dennis

RISE Program 
Legal Navigator 

Kathy Jenkins

RISE Program 
Legal Navigator 
Emma Werner

Renting PEI 
Project Manager 

Morgan Sandiford

Renting PEI 
Legal Navigator

Andrew Whitehead

Co-op Student & 
Research Assistant

Lilia Herbert
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4,671 clients served through inquiry line, 
email, and walk-ins.

676 lawyer referrals.

1,214 participants in 56 different 
workshops and presentations across PEI.

2021-2022
By the Numbers

1,901 followers on Facebook, 789 on Twitter, 
1,646 on Instagram, and 493 on LinkedIn 
across CLI, RISE Program, and Renting PEI.

7,589 paper copies of publications 
distributed. Thousands accessed digitally 
on our website.

55,592 total visits to our legal information 
websites — CLI, RISE Program, and 
Renting PEI.
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In the News

In 2021-2022, CLI’s work was featured in over 20 news 
articles and radio stories in English and French.



Community Legal Information 7

CLI has had another great year of growth both in new service 
offerings and our staff team.

One of the highlights of 2021-2022 was moving to a larger 
office in downtown Charlottetown. Although we will keep 
our other office space for other work, the office at 53 Grafton 
Street is now our main client service space. We look forward 
to serving Island residents at our downtown space.

CLI could not carry out our mandate without the support 
of our many generous funders and donors. Thank you for 
supporting our work to promote better access to justice.   

We look forward to continuing to grow our partnerships, 
capacity, and reach in the coming year. 

Sincerely, 

Ellen Mullally
Executive Director

Messages
Executive Director
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Over the years, the Law Foundation of PEI has witnessed 
the demand for CLI’s services grow and diversify. This 
is in keeping with the Island’s population trends and 
emerging legal information needs. We are happy to be a 
major supporter of CLI’s work and it remains one of our 
primary funding recipients on an annual basis. From 2013 
to present, the Law Foundation has provided close to half a 
million dollars in support of CLI’s day-to-day operations and 
projects.

In 2021, a program evaluation of CLI was conducted by 
the Law Foundation with a positive outcome. The review 
process encouraged dialogue about current and future needs 
and expectations from the perspectives of both parties. 
A number of opportunities were identified for continued 
community outreach, and for identifying benchmarks that 
will provide valuable year-over-year statistics. 

I extend our appreciation for the work done by CLI’s 
dedicated staff. We look forward to our continued 
relationship with CLI along with other Island organizations 
and services that advance legal knowledge and access to 
justice across Prince Edward Island. 

Gary Scales
Chair, Law Foundation of Prince Edward Island

Law Foundation of PEI
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As the new Executive Director of the Law Society of PEI, I 
could not be prouder of our relationship with Community 
Legal Information. We share a common mandate, to maintain 
and protect the public’s interest in the administration of 
justice. The Law Society supports better access to justice for 
Island residents by financially supporting CLI. 

CLI provides plain language legal information to PEI 
residents and assists thousands of people each year by 
sharing information about the law and the justice system. 
Providing easy access to information about the law and 
access to justice is fundamental to a fair justice system. 

The public’s access to justice is supported by CLI’s Lawyer 
Referral Service. Through the Law Society’s support of this 
program, CLI provides clients with a referral to a lawyer for a 
45-minute consultation at a modest fee. The Law Society is 
also pleased to be involved with CLI’s RISE Program, which 
provides free legal resources and support to people who 
have experienced sexual violence, intimate partner violence 
or workplace sexual harassment. 

CLI is an important, highly valued, and respected element 
of our justice system. The work and objectives of the Law 
Society are made easier as a result of the partnership 
with CLI and its dedicated team. The Law Society of PEI 
has supported the significant work of CLI for many years 
and looks forward to continuing this partnership and 
collaboration into the future.

Mary-Lynn Kane, Q.C. 
Executive Director, Law Society of PEI

Law Society of PEI 
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RISE Program

Funded by Justice Canada and the Department 
of Justice and Public Safety

RISE supports people 16 years+ who have experienced 
intimate partner violence, sexual violence, or workplace 
sexual harassment. RISE provides lawyer referrals for free 
legal advice. We also offer referrals to other community 
supports, as needed. Legal information is available for both 
survivors and bystanders. 

In December 2021, we received funding to support people 
who experience intimate partner violence. This funding 
allows us to connect people to lawyers who need family or 
criminal law advice. Because of this funding, we are able to 
help more clients. 

RISE offers free professional development for lawyers and 
other professionals. This year we offered Trauma Informed 
Lawyering trainings led by Myrna McCallum, a Métis Cree 
lawyer and host of the podcast The Trauma Informed 
Lawyer, and Dr. Lori Haskell, a leading expert in trauma 
and sexual violence. We also offer Family Violence training 
in collaboration with Family Violence Prevention PEI. This 
training is for the lawyers who assist RISE clients in family 
law related cases. 

Projects

“You have been 
very helpful. You 
are a wealth of 
information, thank 
you. And thank 
you for all that 
you do!” 
– Inquiry Line Client
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RISE also has plain language publications available. 
Addressing Workplace Sexual Harassment: A Guide 
for Employees is available in English, French, Arabic, 
Mandarin, Farsi, Vietnamese, Spanish and Tagalog. Two new 
publications to help survivors of sexual violence will launch 
in the fall.

Clients can reach the RISE Program by phone, text, email, 
and chat on our website. For more information about the 
RISE Program, please visit www.risepei.com. 

“Just wanted to say thank you for the 
Workplace Sexual Harassment workshop 
that we had for our business. We had 
a WSH complaint made against one of 
our employees, and it was great to have 
resources to follow in order to address 
and resolve the situation. We followed all 
of the right steps and were confident in 
our approach as it came from a reputable 
source.”  
– Business Owner
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Renting PEI

Funded by the PEI Department of Social 
Development and Housing

Since 2019, Renting PEI has served tenants and landlords by 
providing plain-language legal information and support. This 
year, we helped 657 clients.

In February 2020, we launched Renting on PEI: A Guide for 
Landlords. The guide is available in English, French, Arabic, 
and Simplified Chinese. Since the launch, we’ve distributed 
more than 400 copies to Island residents. Website visitors 
have downloaded the guide more than a thousand times.

We also offered legal information presentations for tenants 
and landlords in collaboration with our community partners. 
This year we delivered 18 presentations to more than 400 
participants across PEI. 

We continue to work closely with the Office of the Director 
of Residential Rental Property. We also continue to develop 
partnerships with the Immigrant and Refugee Services 
Association PEI, the PEI Fight for Affordable Housing, the 
Canadian Mental Health Association, UPEI, LINC Holland 
College, Peers Alliance, Black Cultural Society, and the 
Tenant Support Working Group.

We look forward to continuing to support and educate 
tenants and landlords on PEI in the coming year. For more 
information visit www.rentingpei.ca.

“CLI is a great first 
step resource for 
legal information. 
Thank you!”
– Inquiry Line Client
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Funded by Public Safety Canada

This project focuses on empowering young people affected 
by cyberviolence. The project work was informed by an 
engaged and dedicated Youth Advisory Committee. This 
group met regularly and provided valuable input towards the 
development of the workshops for both youth and parents. 
The youth workshop was delivered to six grade 7 classes at 
Birchwood, and one grade 8 class. 

The Youth Advisory Committee also wrote three video 
scripts about harm reduction in sexting for three audiences: 
junior high students, senior high students, and parents. 
Members of the committee also acted in the videos and 
assisted with the direction and production. The videos will 
be part of our workshops to support further learning. A 
plain-language publication about sexting and cyberbullying 
is now available. To request a workshop for your group, 
please contact our office at 902-368-4017. 

Through the ongoing support of Public Safety Canada, this 
project has received renewed funding and there will be more 
news to share in the fall of 2022.

Sexting, Cyberbullying & 
the Criminal Code

“I so appreciate 
your publications 
and share them 
often!” 
– Social media

comment

« Merci beaucoup. 
J’apprécie 
vraiment la 
documentation que 
vous avez incluse à 
votre réponse. » 
– Email Client
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Family Law Revisions

Funded by Canadian Family Justice Fund and 
Justice Canada
The goal of this project is to update all of CLI’s family law 
publications and resources. Updates reflect recent changes 
in federal legislation and PEI’s Children’s Law Act. 

This project makes legal information available to PEI 
residents in easy-to-understand language. It also provides 
different publications about specific family law topics, 
like parenting or family violence. A highlight this year was 
that this funding allowed us to launch several updated 
publications. This project is ongoing.

Funded by the PEI Department of Justice 
and Public Safety
The Online Divorce Assistant (ODA) is a web-based 
application that will help Islanders complete court forms 
online. The online tool will ask clients basic questions 
about their situation and use that information to complete 
uncontested divorce forms.

During this project, we have been coordinating web 
development, legal review, and community review of the 
resource. We also wrote a user guide to help clients use the 
site. The ODA will reduce the stress of divorce for hundreds 
of families per year. It will be launched later this year. 

Online Divorce Assistant

“Wow, what great 
service. Thank you 
for calling me so 
fast and giving 
me such helpful 
information.”  
– LiveChat Client
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Community Legal Information participates in many local, regional, and national 
networks, committees, and community partnerships, including:

• PEI Access to Justice Committee

• Black, Indigenous and People 
of Colour United Strong Home 
Together (BIPOC USHR)

• Charlottetown Police Services

• Community Outreach Centre 
Working Group

• Family Violence Prevention 
Services

• Groupe consultatif communautaire 
Évangeline

• The Courts of Prince Edward 
Island

• Le Groupe consultatif 
communautaire Évangéline 
(Official Language Minority Group)

• The Honourable C.R. McQuaid 
Family Law Centre

• Law Foundation of PEI

• Law Society of PEI

• Mi’kmaq Confederacy of PEI, 
Indigenous Justice Program

• Native Council of PEI

• Office of the Director of 
Residential Rental Property

• PEERS Alliance

• Immigrant and Refugee Services 
Association

• PEI Human Rights Commission

• PEI Interministerial Women’s 
Secretariat

• PEI Rape and Sexual Assault 
Centre

• Premier’s Action Committee on 
Family Violence Prevention

• Provincial Library Service

• Public Legal Education 
Association of Canada

• RCMP

• Sexual Violence Prevention and 
Response Officer, UPEI

• Victim Services Advisory 
Committee

• Women’s Network PEI

Working Together



We look forward to continuing to 
serve our community in 2022-2023. 

Thank you, merci, wela’lin!

www.legalinfopei.ca
info@legalinfopei.ca

Suite 202, 53 Grafton Street
Charlottetown, PE C1A 1K8

902-892-0853 or 1-800-240-9798


