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Thank you!
Our Funders
• Justice Canada
• Public Safety Canada

« Merci de tout
cœur de votre sens
élevé d’hospitalité. »

• PEI Department of Justice and Public Safety

– Client

• Canadian Family Justice Fund

• Law Foundation of PEI
• New Horizons for Seniors Program – ESDC
• Law Society of PEI

“Thank you with all my

• We also thank Islanders for their donations!

heart for your strong sense
of hospitality.”

Staff Members
• Ellen Mullally, Executive Director

“Thank you for the
information. This
has been helpful.”
– Client

• Andrea Macdonald, Client Service & Office Manager
• Emma Chilton, Publications Manager
• Cassandra Goodwin, RISE Program Manager
• Sarah Dennis, Legal Navigator, RISE Program
• David McQuillan, Tenant Support Worker
• John Kelesi, Client Service and Administrative Support
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2020-2021 Board of Directors
• Michael Zimmerman, President
(April – Sept 2020)
• Alex Dalton, President
(October 2020 – Present)
• Bobbi Jo Walker, Vice President
• Tara Wheeler, Treasurer
• Olive Bryanton, Secretary
• Paul Bender
• Blair Corkum
• Sister Norma Gallant
• Bethany Knox
• Milani Kotalawala
• Lindsay McLellan
• Matthew Petrie

Volunteers
Thank you to our many volunteers who
assisted with projects this year! You add
so much value to our work. Thank you!
• Jing Bai
• Elder Judy Clark
• Blair Corkum
• Sister Norma Gallant
• Lindsay McLellan
• Julie Pellissier-Lush
Special thanks to Youth Advisory
Committee members who worked on our
Sexting, Cyberbullying, and the Criminal
Code project:
• Liah Mah
• Libby Morrison
• Neveah Murray
• Charlotte Russell

“Thank you so much for the
great information, I appreciate
your time to prepare and send
it. It’s exactly what I needed.”

• River Waterman

– Client

“What a great initiative!”
– Community partner
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By the Numbers

“I couldn’t thank
you enough for
all the help. With
your information, I
was able to handle
the situation in a
smarter and better
way than I did in
the past.”

2,454 clients served
through inquiry line,
email, and walk-ins.

More than 575
participants in 20
different workshops and
presentations.

- Client

“Thank you for
being a support
through this.”
– Client
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880 lawyer referrals.

63,388 visitors to our
website. 358,272 total
visits.

1,423 paper copies
of legal information
publications were
distributed. Thousand
more were downloaded
from our website.

1,335 followers on
Facebook, 593 on Twitter,
and 795 on Instagram.

“Thanks so much for coming to the
Summerside Grandparent’s Group! We
appreciate the information and your
commitment to us.”
- Workshop participants

Community Legal Information
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Messages
Message from
the President
Community Legal Information has continued to grow over
the past year. The Board has developed an updated strategic
plan, created an updated governance policy manual and has
done a comprehensive review of CLI’s bylaws. Modernizing
these documents is a significant undertaking but is
imperative to ensure CLI’s continued success. In 2020-21 CLI
took on exciting new projects, continued work on existing
projects, added new staff members, and continued to serve
thousands of Island residents. I look forward to working with
Community Legal Information to continue to develop its
capacity to serve Island residents for many years to come.

Alex Dalton
President, CLI Board of Directors
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Message from the
Executive Director
Like so many other organizations, the theme this year at CLI
was adaptation! Our team did a wonderful job of adapting to
new ways of working and delivering client services. I am very
proud of the work CLI has delivered to the community this
year and how we have grown.
Some of the highlights from this year include the
development of a new publication How to Go to Family Court
Without a Lawyer, the launch of our new website, increased
uptake of our Tenant Support Centre services, the launch of
LiveChat services on both our legalinfopei.ca and risepei.com
sites, and ongoing updates to our family law publications to
reflect the new Divorce Act that came into force in 2021.
CLI could not carry out our mandate without the support of
our many funders. We look forward to continuing to grow
our partnerships, capacity, and reach in the coming year.
Sincerely,

Ellen Mullally
Executive Director

Community Legal Information
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Message from the
Law Foundation of
Prince Edward Island
The Law Foundation of Prince Edward Island relies on
organizations like CLI to provide a snapshot of current and
emerging legal information needs in the community. This
information assists us in allocating funds to projects that
help Islanders where they have the greatest information
needs. It is also why we have made CLI one of our primary
annual funding recipients.
From 2013 to present the Law Foundation has provided
$400,000 to support CLI’s day-to-day operations.
Additionally, our organization makes significant financial
contributions to projects undertaken by CLI, most recently,
funding the development of the new publication How to
Go to Family Court Without a Lawyer. We commend CLI’s
efforts to build community relationships that translate into
partnerships on a diverse range of projects and services.
We appreciate the work of the dedicated CLI staff to provide
this important service. Through their efforts, CLI has
established itself as a respected legal information resource
within the province’s community network. We look forward
to our continued relationship with CLI along with other Island
organizations that support access to justice across Prince
Edward Island.

Gary Scales
Chair, Law Foundation of PEI
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Message from the
Law Society of
Prince Edward Island
The Law Society of PEI is proud to be an ongoing financial
supporter of Community Legal Information. CLI’s provision
of training and educational sessions, tools, resources, and
connections with the legal community are important steps
in assisting those who have legal problems or need legal
information.
One of those important connections is made available to the
public by CLI through the Lawyer Referral Service. Through
this program, CLI provides clients with a lawyer referral for a
45-minute consultation for a modest fee.
For everyday situations that need a preliminary consultation,
the Lawyer Referral Service:
• Is a valuable tool to help to answer initial legal
questions at a low cost.
• Offers people who have no experience with the justice
system a means to speak with a lawyer.
• Provides those less fortunate with access to legal
services they would not otherwise have.
The Lawyer Referral Service is also valuable for new lawyers
to not only develop their business, but also to introduce them
to grassroots legal issues in our community.

Community Legal Information
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The Law Society is also pleased to be involved with CLI’s
new RISE Program, which provides free legal resources and
support to people who have experienced sexual violence or
workplace sexual harassment.
The Law Society sees CLI as an important and highly valued
and respected component of our justice system here in
PEI. CLI provides essential legal information to Islanders
and assists thousands of people each year by sharing
information about the law and the justice system. Providing
easy access to information about the law and access to
justice is fundamental to a fair justice system.
One of the most important mandates of the Law Society
of PEI is to uphold and protect the public interest in the
administration of justice. Our work and objectives are
enhanced greatly through these efforts by CLI and its
dedicated team.
The Law Society of PEI has supported the significant work
of CLI for many years and looks forward to continuing this
partnership and collaboration into the future.

Susan Robinson, Q.C.
Executive Director, Law Society of PEI
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Projects
RISE Program
Funded by Justice Canada and the Department
of Justice and Public Safety
The RISE Program supports people 16+ who have
experienced sexual violence or workplace sexual harassment
on PEI. The RISE Program provides community referrals,
support navigating the justice system, and lawyer referrals.
Plain language legal information is also available for
bystanders and supporters of victims.
The RISE Program served more than 135 clients this year.
Clients can reach the RISE Program by phone, text, email,
and chat on our website. This year we offered a Trauma
Informed Lawyering training led by Rachael Crowder,
Executive Director of the PEI Rape and Sexual Assault
Centre. In 2021-2022, RISE is partnering with Myrna
McCallum, a Métis Cree lawyer and host of the podcast The
Trauma Informed Lawyer to deliver this training.
Addressing Workplace Sexual Harassment: A Guide for
Employees now available in English, French, Arabic,
Mandarin, Farsi, Vietnamese, Spanish and Tagalog. A sexual
violence publication will be available later this year.
For more information about the RISE Program, please visit
www.risepei.com.
Community Legal Information
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Tenant Support Centre
Funded by the PEI Department of Social
Development and Housing

“A huge thank
you to David
and the housing
team! Yesterday’s
presentation was
so great.”
– Nouhad Mourad,

Since 2019, the Tenant Support Centre has served tenants
and landlords by providing plain-language legal information,
support, and referrals to other community services. This
year we helped 362 clients.
This year we launched Renting on PEI: A Guide for Tenants,
in English and French. We distributed more than 800 copies
of the English version and 100 copies of the French to Island
residents. Visitors to our website downloaded the publication
4,119 times since November of 2020.

Student Advisor,
International Students’
Office, UPEI
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The Tenant Support Centre website also saw significant
traffic over the past year. Since April 2020, there were 16,833
unique visitors and 25,954 visits to www.rentingpei.ca.
We also offered legal information webinars for tenants and
landlords in collaboration with our community partners. This
year we delivered 7 online presentations to more than 450
participants across PEI.
We continued to work closely with the Office of the
Director of Residential Rental Property and we created
new partnerships with the PEI Association for Newcomers
to Canada, the PEI Fight for Affordable Housing, EGALE
Canada, the Canadian Mental Health Association, UPEI,
Holland College Students’ Union, Native Council of PEI, and
the Tenant Support Working Group.
We look forward to continuing to support and educate
tenants and landlords on PEI. For more information visit
www.rentingpei.ca.

“Thank you for the great presentations for our clients. Good legal
content, clear, well-articulated. Our clients at Immigrant Services
Association Prince Edward Island, benefit from learning about
their rights and obligations under the law on PEI, from both the
tenants and landlord perspective. Having someone at CLI to call
to ask complicated, personal questions to about their housing
situations is so important. Thank you so much for the attention
to detail in your presentations, and in your work on behalf of ALL
Islanders.”
– Yvette Doucette, Newcomers Orientation Coordinator,
Immigrant Services Association of PEI
Community Legal Information
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Sexting, Cyberbullying &
the Criminal Code
Funded by Public Safety Canada
This project focuses on empowering young people affected
by cyberviolence. The project work is informed by an
engaged and dedicated Youth Advisory Committee. The
committee met regularly and provided valuable input
towards the development of workshops for both youth and
parents. The youth workshop was delivered to:
• Six grade 7 classes and one grade 8 class at Birchwood
Intermediate.
• Three grade 7 classes at Stonepark Intermediate.

“The workshop
helped me
understand my
responsibilities to
others.”
– Workshop participant

The Youth Advisory Committee also wrote three video
scripts about harm reduction in sexting for three audiences:
junior high students, senior high students, and parents.
Members of the committee acted in the videos and assisted
with the direction and production. The videos will be part of
our workshops to support further learning. A plain-language
legal resource about sexting and cyberbullying will be
available in Fall of 2021.
To request a workshop for your group, email
info@legalinfopei.ca.

“I learned how to
stay safer online.”
– Workshop participant
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Peer Learning: Legal
Information for Seniors
Funded by New Horizons for Seniors Program,
Employment and Social Development Canada
The focus of this project was seniors learning from other
seniors. CLI produced 15 videos that share information about
preventing elder abuse. The video series addresses a variety
of topics including, wills, power of attorney, health care
decisions, senior care facilities, and other topics of interest.
Each short video features trained senior volunteers sharing
legal information about elder abuse prevention. Four videos
are available in French, and eleven English-language videos
are available with French subtitles.

“I’d like to tell you how much I enjoyed your
‘Legal Information for Seniors’ Video Series.
Thanks for presenting the videos in a concise
format with engaging topics.”
– Client

Community Legal Information
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Self-Represented
Litigants’ Handbook
Funded by Law Foundation of PEI
How to Go to Family Court Without a Lawyer: A Handbook
was developed to support Islanders as they navigate the
justice system. Many Islanders represent themselves in
family court. This new plain-language handbook gives
information about family court process, preparing for court,
what to expect and more. This is the first resource of its kind
on PEI, and we are happy to make this information available
to the public.

“... this document as a whole is well written…
this obviously has been a huge endeavor.”
– Lawyer reviewer

“… it is my view that the draft presented is
as a very thorough guide to the operations
of the family law court process in the
jurisdiction.”
– Lawyer reviewer

“This will be a very useful document!”
– Community reviewer
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Preventing Seniors’ Abuse
Funded by Justice Canada
The aim of this project is to improve access to legal
information about preventing seniors’ abuse. We are using
project funds to ensure that CLI’s public legal education and
information (PLEI) resources are accurate and user-friendly.
The deliverables of this project will include a presentation
series and revised and redesigned planning ahead
publications.

Family Law Revisions
Funded by Canadian Family Justice Fund,
Justice Canada
The aim of this project is to update all CLI’s family law
publications and resources. Updates reflect recent changes
made to federal legislation as well as PEI’s the Children’s Law
Act. A highlight this year was the incredible support we have
received from community reviewers and legal professionals.
This project is ongoing.

Community Legal Information
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COVID-19 Adaptation
Project
Funded by Justice Canada

“John was great :)”
– Client on Livechat

This project included the development of a series of legal
information videos. These videos cover: Evictions, Health
& Safety While Renting, and Relationships & Separation.
We are pleased to present these videos to make legal
information more accessible to the public during the
pandemic.

“Thanks for taking
Other adaptations that were made through this project
such great care
include:
of my concerns,
Andrea!”
• Adapting CLI’s office space to be safer so we can meet
– Client on Livechat

“Thank you for
your time. This
was helpful.”
– Client on Livechat

“Thank you, puts
my mind at ease
being able to ask
a couple quick
questions.”

clients’ needs during the pandemic.
• Launching LiveChat on our website to provide more
options for clients to connect with us.
• Updating our website to make it more user-friendly.
• Training for our facilitators to develop online facilitation
skills to deliver virtual workshops and presentations
more effectively.

– Client on Livechat
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Working Together
Community Legal Information participates in many local, regional, and national
networks, committees, and community partnerships, including:
• Access to Justice Committee
(Provincial)
• Bench and Bar (a legal stakeholder
network created by PEI’s Chief
Justice)
• Black, Indigenous and People
of Colour United Strong Home
Together
• Charlottetown Police Services
• Community Outreach Centre
Working Group
• ÉGALE Canada
• Groupe consultatif communautaire
Évangeline
• The Courts of Prince Edward
Island
• Le Groupe consultatif
communautaire Évangéline
(Official Language Minority Group)
• The Honourable C.R. McQuaid
Family Law Centre
• Law Foundation of PEI
• Law Society of PEI
• Mi’kmaq Confederacy of PEI,
Indigenous Justice Program

• Native Council of PEI
• Office of the Director of
Residential Rental Property
• PEERS Alliance
• PEI Association for Newcomers to
Canada
• PEI Human Rights Commission
• EI Interministerial Women’s
Secretariat
• PEI Rape and Sexual Assault
Centre
• Premier’s Action Committee on
Family Violence Prevention
• Provincial Library Service
• Public Legal Education
Association of Canada
• RCMP
• Sexual Violence Prevention and
Response Officer, UPEI
• Tenant Support Working Group
• Victim Services Advisory
Committee
• Women’s Network PEI

Community Legal Information
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We look forward to working with Island
residents at our new location – 53 Grafton
Street. We will be open Tuesday, July 6th.
Thank you, merci, wela’lin!
www.legalinfopei.ca
info@legalinfopei.ca
111-40 Enman Crescent
Charlottetown, PE C1E 1E6
902-892-0853 or 1-800-240-9798
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