Annual Report
2019-2020

Thank you to our Funders

Project Funding by:
•
•
•
•
•
•

Justice Canada
Finance PEI
Public Safety Canada
New Horizons for Seniors Program—ESDC
Canadian Family Justice Fund
PEI Interministerial Women’s Secretariat

We also thank Islanders for their donations!

Staff
Ellen Mullally, Executive Director
Kelly Robinson, Program Coordinator
Eliza MacLauchlan, Tenant Support Worker
Andrea Macdonald, PLEI Officer
Sarah Dennis, Project Manager & Client Service Agent
Alia Hack, Project Manager
Olivia Wigmore, Summer Student

Contractors

Velma Ryan, VJR Enterprises

Beti Andric, Goldnet
Jeff Eagar,
Hummingbird House Productions
Jaime Griffin, Women’s Network

Volunteers

Wendy MacIntyre, resolveHR
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Marie-Fleurial Aceac
Eli Bender
Blair Corkum

Lina Daas
David Daughton
Norma Gallant
Leticia La Rosa
Frank Liu
Susan Maynard
Anne Nicholson
Julie Pellissier-Lush
Robert Pendergast
Amy Zhang

2019-2020 Board of Directors

Thank you, Merci, Wela’lioq
Executive

Members

Michael Zimmerman, President
Pamela Large Moran, Vice President
Olive Bryanton, Secretary
Tara Wheeler, Treasurer

Paul Bender
Blair Corkum
Alex Dalton
Norma Gallant
Milani Kotalawala
Bethany Knox
Sarah Stewart-Jackson
Bobbi Jo Walker
Matthew Petrie

Exiting Members
Jenny Mason
Jeff Collins
Carey Arsenault
Pamela-Large Moran
Lisa Dollar
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2019—2020 By the Numbers
We assisted 3,373 clients.
• 1,176 male clients
• 2,197 female clients

75% of our clients contacted us by phone.
54% of our clients were from Queens County;
15% were from Prince County; 6% were
from Kings County; 5% were from out of
province; and 20% were undisclosed.

Over 60,500 people visited our website and
they visited 178,761 times.
Our publications were accessed close to
200,000 times. The most popular titles were
What do I Include in a Separation Agreement?, Family Law Matters (Simplified Chinese), Custody and Access, and Moving to a
Community Care or Long Term Care Facility.

5,886 publications were distributed across
PEI to individuals and
organizations. Our most popular titles were
Health Care Decisions; Powers of Attorney;
Renting on PEI; and Wills.
4
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Mandarin Family Law

Arabic Family Law

We hosted booths at 5 expos, assisting approximately 490 people.
We conducted 38 presentations to
899 clients.
We presented on pardons and criminal law; moving to care
facilities; youth justice; wills,
powers of attorney, and health care
decisions; family law;
renting; vulnerable adults and the
law; and grandparents’ rights. We
conducted presentations in
English, Mandarin, and Arabic.

24

Law firms across PEI volunteered with the
Lawyer Referral Service

62

Lawyers volunteered with the Lawyer
Referral Service

698

Lawyer referrals were issued through the
Lawyer Referral Service

We could not help Islanders the way we do without the support of PEI lawyers and law firms. Thank you!
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Human Rights Day 2019

We assisted 114 self-identified
immigrants and newcomers to
Canada.

22
Clients used our
Commissioner of
Oaths and
Affidavits service.

We supported more than 180
self-represented litigants.

Human Rights Day 2019

126
Professionals
sought our help for
their own work
with clients.
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Client Feedback
I spent my career in Health Care and now that I have
spoken to you, I understand that you perform ‘Legal
Triage’. Thank you so much for all your help, you have
given us hope. – Client
I want to thank you again for you prompt advice and
to let you know that it resulted in a positive outcome.
Your support is certainly very much appreciated. Client
Just wanted to say thank you. We met with (a
lawyer) yesterday and (the lawyer) is terrific. She is
taking care of the details, and I just wanted to let you
know that we appreciate the referral. Have a good
day! - Client
Thanks again for doing this! Your presentations are so
informative and the students get so much from them!!
- Holland College Instructor
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Message from the President
Community Legal Information has continued to
experience significant change and reform over the
past year. Community Legal Information's Board of
Directors has undertaken to review, and update the
organization's foundational corporate documents.
The Board of Directors attended Board of Directors
training, undertook a review of the organization's
employee handbook and has begun work to create a strategic plan, board
governance policy manual and an update and review of Community Legal
Information's bylaws.
Modernizing these documents is a significant
undertaking but will serve the organization in providing efficient client focused service for decades to come.
This past year has been challenging for Community Legal Information, as a
marked increase in projects and work volume has stretched
Community Legal Information's staff and resources. However,
Community Legal Information is experiencing a sort of renaissance and I
look forward to Community Legal Information enhancing its capacity to
serve vulnerable Islanders in need.
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Message from the Executive
Director
Community Legal Information (CLI) has a lot to celebrate this year, including our 35th anniversary and increased core funding from Justice Canada. We welcomed new staff members and continue to grow our
capacity to serve the public in new ways – such as
our new website. Not surprisingly, the recent pandemic has affected CLI and our service delivery. We continue to look for ways to maintain excellent service delivery while keeping
the health and safety of our staff and the public in mind.
Our team is thankful to our funding partners who make core services and
targeted project work possible (see page 12 to learn about our projects).
With our funders’ support and the hard work of staff, we served more than
3,300 people this year! We are proud to see real-world positive impacts for
our clients.
I would like to thank our frontline staff who provide compassionate
support to clients every day. A big thank you to Kelly Robinson, Eliza MacLauchlan, Andrea Macdonald, Sarah Dennis and Alia Hack. Your work is making a
difference. Sincere thanks to our outgoing Board
members: Pamela
Large Moran, Jeff Collins, Jenny Mason, Carey
Arsenault and Lisa Dollar. You will be missed! Thank you for your thoughtful contributions during
your years of service.
I look forward to continue working with the CLI team to support access to
justice in our community in the coming year.
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Message from the Law Foundation of PEI
The Law Foundation of Prince Edward Island has been a
proud funder of Community Legal Information (CLI) and we congratulate it
on over 35 years of operation in the province. This organization is a respected and important provider of clear language legal information, and
has assisted thousands of Islanders in navigating the justice system.
From 2013 to present the Law Foundation has provided $350,000 to
support CLI’s day-to-day operations and has also made significant
financial contributions to various projects undertaken by CLI.
Examples include the Access to Family Justice Think Tank, research and
development of materials to assist self-represented litigants, child custody
information sessions, and other legal information workshops valuable to
the community.
We appreciate the work of the dedicated CLI staff to provide this
important service. Through their efforts, CLI has established itself as a primary legal information resource within the province’s community network.
We look forward to our continued relationship with CLI along with other
Island organizations and services that advance legal knowledge and access
to justice across Prince Edward Island.
Gary Scales, Chair of the Law Foundation of Prince Edward Island

Message from the Law Society of PEI
The Law Society of Prince Edward Island is proud to be an ongoing financial
supporter
www.lawfoundationpei.ca
902-620-1763
of
Cominfo@lawfoundationpei.ca
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munity Legal Information.
Specifically, we fund the
Lawyer Referral Service. Through this
program, individuals can speak to a local lawyer for up to 45 minutes for $25 +
tax. The Lawyer Referral Service is a very valuable tool to answer initial
legal questions at a very low cost. It provides low
income Islanders access to legal services they wouldn't otherwise have. This program is also valuable for new lawyers to develop their business, to introduce them to grassroots legal issues in our
community, and
to provide an opportunity to help those in need.
CLI is an important and respected component of our justice system in
PEI. They provide essential public legal information about the law and the
justice system and they assist thousands of Islanders to exercise their
rights. Accessible, understandable information is fundamental to a fair
justice system. The Law Society of PEI's work and objectives are enhanced
greatly through these efforts by CLI and its dedicated team.
The Law Society of PEI has supported the significant work of CLI for many
years and looks forward to continuing this partnership and collaboration
into the future.
Susan Robinson, Executive Director of the Law Society of PEI

www.lawsocietypei.ca 902- 566-1666
lawsociety@lspei.pe.ca
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Projects
Tenant Support Centre Funded
by Finance PEI
The Tenant Support Centre is a project of
Community Legal Information, funded by
the PEI provincial government. Over the
past year, we have assisted tenants with legal information, referrals and
support. We have collaborated closely with the Office of the Director of
Residential Rental Property to ensure our legal information is accurate
and
understandable. In the coming year, we hope to continue supporting tenants with the legal information they need. From the launch
of www.rentingpei.ca in August 2019 to March 31, we’ve had 6,773 unique
visitors and 11,866 total visits. Check out www.rentingpei.ca for more information.

Sexting, Cyberbullying & the Criminal Code Funded by Public Safety Canada
Sexting, Cyberbullying & the Criminal Code is a two-year project funded
by Public Safety Canada. Our strengths-based project focuses on empowering populations affected by cyberviolence. We will deliver our message
by developing a plain language legal publication, short online videos, and a
workshop we hope to deliver to intermediate school youth across PEI. The
project aims to increase young Islanders’ knowledge of the law through
honest conversations about consent and healthy relationships. Resources
developed will help youth to make informed decisions and will empower
parents and educators to create safe spaces for open dialogue.
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RISE Program Funded by Justice Canada
In July 2019, Community Legal
Information received funding from Justice Canada to support victims of workplace sexual harassment through the RISE
Program. RISE will offer
improved
access to legal resources for victims of
workplace sexual harassment through two
key services: a free legal advice program for victims and a public legal education campaign for employees and bystanders.
Several lawyers are partnering with us to offer the free legal advice program. All Community Legal Information staff and participating lawyers
have completed trauma informed training provided by the PEI Rape and
Sexual Assault Centre's Executive Director, Rachael
Crowder.
Public legal information and education will be available to employees and
bystanders. Various plain language resources will be developed and we
look forward to sharing those soon.

Thanks to additional funding from the PEI Department of Justice and Public
Safety, the RISE Program will also provide support to victims of sexual violence in the coming year.
Given the barriers victims face when reporting, the success of RISE hinges
on support from all stakeholders. For more information, or to help champion the RISE Program, contact Alia Hack, RISE Program Manager,
at alia@legalinfopei.com.
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Peer Learning: Legal Information for Seniors Funded by
New Horizons for Seniors Program
This project developed 15 legal information videos by seniors for
seniors on PEI. The peer learning videos are under 5 minutes each and provide information on various topics including powers of attorney, wills, and
moving to care facilities. Eleven of the videos are in English with French
subtitles and 4 are in French. The video series will be live in the summer
of 2020.

Julie Pellissier-Lush

David Daughton & Jeff Eagar

Family Law Revisions Funded by Canadian Family Justice
Fund, Justice Canada
With the passing of Bill C-78, federal family legislation is changing significantly, including the introduction of new terminology and rules with a focus on the best interests of the child. This project will bring Community
Legal Information’s legal resources up to date once the federal changes are
enacted and the provincial laws are amended in response. This project is
on hold until 2021 due to legislative delays during the Covid-19 pandemic.
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Family Law Essentials Funded by
terial Women’s Secretariat

Interminis-

This project created Family Law Essentials
workshops in Arabic, Mandarin, and English. These workshops offered a safer space for people to ask questions and get further information about family law in
their first or second language. Topics included custody, divorce, division of property and more. We
reached a total of 263 workshop participants. Of
those , 72 were
Mandarin speakers and 56 were
Arabic speakers. The other 135 people had a variety
of first
languages. Those participants who
spoke
Vietnamese, Persian, Spanish, or
French could pick up a plain language family law resource in their primary language. More than 300
family law
publications were distributed
during the workshops.

Self-Represented Litigants Handbook
Funded by Law Foundation of PEI
In close collaboration with the judiciary and legal community,
Community Legal Information is developing a plain-language
handbook for self-represented litigants on PEI. This resource will provide indepth, but easy to use information about PEI court
processes,
forms, filing schedules, and what to expect when
representing
oneself in court.

15

Montreal Massacre
Memorial 2019

Eliza MacLauchlan,
Tenant Support Centre

Sr. Norma Gallant
Ellen Mullally,
Hon. Sean Casey,
and Olivia Wigmore

Eliza MacLauchlan, Sarah Dennis, Alia Hack,
Andrea Macdonald, and Kelly Robinson
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Premier’s Action Committee on Family Violence Prevention 2019
Hon. Premier Dennis King, Kelly Robinson, and PAC members
Lina Daas

Ellen Mullally and
Michael Zimmerman

Marie Fleurial Aceac
and Jeff Eagar
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On January 28, 2020, Community Legal Information celebrated 35 years supporting Islanders and
championing access to justice on PEI.

Julie Devon Dodd, Shauna Sullivan Curley, and
Phil Arbing, three of our original 1985
signatories, spoke about our history and our future.
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Thank you for joining us!

Mayor Philip Brown with
Robert Pendergast.
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Working Together
Community Legal Information participates in many local, regional, and
national networks, committees, and community partnerships including:
• Access to Justice Committee
• Confederation Centre Public Library
• Interministerial Womens Secretariat
• Law Foundation of PEI
• Law Society of PEI
• Le groupe consultatif Communautaire Évangéline
• Mi’kmaq Confederacy of PEI, Indigenous Justice Program
• Native Council of PEI
• Office of the Director of Residential Rental Property
• PEI Association for Newcomers to Canada
• PEI Human Rights Commission
• Premier’s Action Committee on Family Violence Prevention
• Public Legal Education Association of Canada
• The Courts of Prince Edward Island
• The Honourable C.R. McQuaid Family Law Centre
• Victim Services Advisory Committee
• Women’s Network PEI

Community Legal
Information offers
plain language legal
presentations!
There is no fee for non-profit
groups and there are
reasonable rates for
businesses and other for-profit
groups.

Contact us for more
information:
info@legalinfopei.ca
902-892-0853 or
1-800-240-9798
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Community Legal
Information was thrilled to be the recipient of a
generous donation
from Daphne Dumont as part of
her Law Society of PEI
Distinguished Community Service
Award.
Ellen Mullally and
Daphne Dumont
"This award was established in
2007 by Derek D. Key, Q.C. &
Nancy L. Key, Q.C., to honour, recognize and celebrate the valuable
contribution members of the Law Society have made to various community organizations at the local, provincial or national level, as well as
to showcase the vast spectrum of voluntary services that members
provide to the community at large.
The award is granted based upon: active and sustained
participation in a charitable or non-profit organization;
contributions as a volunteer through education or promotion of volunteerism by way of ideas, practices or publications; continued performance and effort over a period of time in a variety of
volunteer activities which has resulted in the enhancement and improvement of the organization, activity or community; and the implementation of special events or programs including assisting such organizations through periods of difficulty, change or
restructuring." (bit.ly/37DNBdE)
Congratulations and thank you, Daphne!
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We look forward to working with Islanders in 20202021, thank you, merci, wela’lin!

www.legalinfopei.ca
info@legalinfopei.ca
111-40 Enman Crescent
Charlottetown, PE C1E 1E6
902-892-0853
or
1-800-240-9798
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